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User Guide Nomenclature
The following notions are used throughout this manual please be aware of their importance.

HWARNING!! This is used when there is a possibility of bodily injury

NOTE: This is used to call special attention to an action that if not followed may result in improper
lock operation, including causing the vendor to not open.

Special Note: This is used to call attention to an issue that applies to a specification or information

that applies to different variations of the lock. This may be used to identify older versions of Keys,
Locks, etc and how they interact with current production

Section 1 INTRODUCTION

Purpose:

The purpose of this instruction manual is to describe the electronic Lock and Key Fob function.

Overview

The Pepsi High Visibility Vendor is equipped with an electronic locking system. This system has
many features and benefits that when used properly can reduce field losses as well as improve
productivity.

The lock and its software provide many tools to the Pepsi Bottler and third party operators. In
addition to this book, PCNA and the PBC have published an HVV Implementation Guide, which
all bottlers should have received.

The Lock

Mechanical

The lock itself consists of two main components; the Vendor Lock Box that is mounted into the
door and the receptacle that mounts into the vendor cabinet.

Vendor Lock Box

The Vendor Lock Box is mounted into the door and houses the electronics package and a
receiver "pipe". The Vendor Lock Box is serviced as two parts, the lock and the pipe; no other
parts are available for field repairs.

A motor drive in the Vendor Lock Box is used to open as well as close the door. It uses power
supplied by the machine controller. There is a battery pack available as an alternate way to
provide power to the lock only in the event of a power failure. The motor drive is coupled to a
steel bayonet shaft that extends from the Vendor Lock Box into the cabinet and attaches itself to
the receptacle when the door is pushed closed.

When the door is closed the lock compresses the gasket with several hundred pounds of force.
This force insures a tight seal. This seal reduces vandalism, keeps the product colder, reduces
electricity usage for your customer and, reduces compressor maintenance.

The receptacle
The receptacle is mounted where the former nut bracket receiver unit was. The receptacle has a

switch that when activated by the bayonet tip causes the lock to activate. This unit has two
serviceable parts; the switch and the entire assembly.
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Electronics

The electronics package consists of three main parts:

® the electronics that are housed in the Vendor Lock Box
® the Key Fob

® the computer program with the Key Fob cradle

The Vendor Lock Box

The Vendor Lock Box electronics uses an IRDA signal from the Key Fob to activate the opening
cycle. This signal is a rolling encrypted, two-way communication link. The signal is sent from the
Key Fob into the Vendor Lock Box after pointing the Key Fob towards the IRDA receiver at a
specific place and distance on the vendor and then pressing the Key Fob button. (See FIG A,
section 2-1) The “teaching or programming” of the Vendor Lock Box to a new Key code is done
by pressing the "programming" or "learn" button that is located in the Vendor Lock Box. The door
must be opened before the Vendor Lock Box will allow code changes. The lock code can be
changed as often as needed and has no limits to the number of LIKE Key codes that can operate
the vendor.

The closing cycle begins by a signal via wires that come from a switch located in the receptacle.
When the vendor door is pushed closed far enough for the bayonet to activate this switch the
electronics turns the motor ON and the Vendor Lock Box mechanism pulls the door in.

Key Fob - Types Feature List

There are three types of Keys available for the electronic lock:
® Economy (E-Key)

® Standard
® AutoTraq
Key Features Economy Standard AutoTraq
Both Route & Zone Keys Available Route Only X X
Four Step Procetlj_L(J)rc(:akTo Learn Key To X X X
Medium Security Rolling Codes X

High Security 32 Bit Encryption Codes

Dual Direction IRDA Non Contact
Transmission

16 Million Exclusive Key Codes X

Available

Keycodes Reprogrammable By TriTeq

X

Unlimited Number Of Vendors Per Key

XX | X[X]X|X

Like Keys Available Per Keycode X

Tracks Vendor Access

Access Limits To Operate by Time,
and Amount of Access Constraints

LED Diagnostics X

X[ XXX X X XX | X
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In reviewing the feature list please note that each type of Key Fob offers a variety of different
functions that can be used in various types of markets for the Bottler. Some examples may be;
AutoTraq Keys can be used for full serve and Economy Keys can be used for third party
operators and so on. TriTeq can provide several hundred LIKE Keys of each code if required.
Each vendor can be programmed to use one Keyed alike code or each vendor can operate on its
own individual code (Keyed different). This concept mimics the widely used mechanical Key
system. The differences being that when you need to change a Key code in the mechanical
system you replace the core and its key. With the TriTeq electronic lock, you'll never need to
replace the lock “core”. Instead, you reprogram or “teach” a new Key code into the lock. This
reprogramming erases the previous code. This procedure can be repeated as often as required.
The Keys are ONLY available from TriTeq. Pepsi has not approved any other Key Fob
distribution at this time.

Key Fob Type Details

The AutoTraq Key Fob is TriTeq's most advanced Keying system.

Note: AutoTraq Key requires additional software and hardware.

Programmed properly this Key Fob offers the highest level of security available. This Key Fob can
be set to operate for a specific time of day, specific days of the week, number of total accesses,
vendors per day, or any combination of the above. These parameters are adjustable and are
installed into the Key Fob via the computer link with a cradle device. The Key Fob will effectively
turn itself OFF when any one of the parameters is reached. This Key Fob also records which
vendor it has opened or attempted to open. The vendor is also recording which Key Fob either
opened or made an attempt to open it. As the Key Fob visits vendors it collects the data inside its
memory then is carried back to the Bottler for downloading (refresh). When the Key Fob is
refreshed (downloaded) the events are transferred into the computer database. Like events are
sorted out and discarded and all new events are displayed along with the previous events already
stored in the database. The Key Fob also has an internal clock that gets updated each time the
Key Fob is refreshed. Setting the Key Fob parameters enhances vendor security so that if a Key
Fob is lost or stolen it expires. When a Key Fob is expired it can not open any vendor. The
AutoTraq Key Fob is identified by its gold ring.

The Standard Key Fob has a very high level of security equal to the AutoTraq Key Fob but
without the ability to turn the Key Fob off and on and bring back the access data. If a Key Fob is
lost the vendors that are programmed to this code will need to be programmed to a new code in
the field. This Key Fob is identified by its silver ring.

The Economy Key Fob is a lowest cost Key Fob. It does not have the three-way communication
system possessed by the Standard and AutoTraq Key types. This Key Fob is used when high
security is not the primary issue. Its purpose is to be used for up and down the street and third
party operators. It has no parameter limits. This Key Fob is identified by its black ring.

Route and Zone Key Fobs

The AutoTraq and Standard Keys are available as Route
or Zone Keys. The Zone Key is designed for use by
Service personnel or Managers. The Route Keys are
designed to be used by Sales or Route delivery personnel.
The Route Keys are Colored Black and the Zone Keys
are Blue. Each vendor can be programmed to accept one
Route Key code and one Zone Key code. The vendor will
not accept two different Route Keys codes or two different
Zone Key codes. The lock will function using an E-Key as
the route Key and either an AutoTraq Zone Key or a ROUTE ZONE
Standard Zone Key. See Section 1 Page 5
Note: AutoTraq will not collect time data from E-Key or Standard Key entries into the
Vendor Lock.
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Key Code Chart

The Key code that has been engraved on the case
contains important information. The information
contained in the Key code is detailed in the
following chart.

The purpose of the CITY CODE is to identify which
branch or city the Key code was sold to. The rule

KEYCODE

being applied to the Pepsi system is when a branch
in a market unit does not share equipment with
another market unit a new city code is used. Using
the example below, Tulsa North does not share
equipment with Tulsa South. Therefore each branch would have a separate CITY CODE. If your
equipment moves throughout the branch then one CITY CODE would be used. The CITY CODE
is also used to identify the Key Fob if it is lost.

NOTE: An ACS0001 will not open and AFS0001. Despite the common S0001 of both Keys the
prefix AC and AF is part of the Key code and make the code unique.

The KEY TYPE----------- ZONE/ROUTE----------- and NUMERIC SEQUENCE are self-explanatory.
CITY KEY ZONE NUMERIC
CODE TYPE ROUTE SEQUENCE

AA S 5 004

\ \ \
TULSAN =AC S =STANDARD 0 4th Key Code Assigned
TULSAS =AF A =AUTOTRAQ 1
PHOENIX =DF E=ECONOMY 2> ZONE KEY
GARNER = DA 3 blue
TAMPA =CF 4
AND SO ON... <
5
6
7 " ROUTE KEY
8 black
9,

.Pepsi production units are pre-programmed to P1 Keys. The P1 Key is considered as a Route
Key in the lock electronics. To open a new vendor, it is necessary to purchase a P1 Key from
TriTeq.
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Computer
The third part of the electronics package is the software and its cradle. The AutoTraq Interface

Software is required when you use the AutoTraq Keying system. If you only use E-Keys and
Standard Keys no software is required. The AutoTraq cradle is a serial device similar to a

Palm Pilot cradle. It refreshes the Key Fob through its Infrared port. This data is fed into the
computer through a USB or full 9 wire serial cable. The data is then uploaded into a Microsoft
Access database. The database compares data from the all the Keys and discards the duplicate
data and displays the results. The software, cradle and cradle power supply is only available from

TriTeq.

Key Deployment by application

o “oosE ONE FROM Eq

COLUMN BELOW %

| ROUTE KEY |

| ZONE KEY |

AUTOTRAQ

GOLD RING

STANDARD

SILVER RING

| ROUTEKEY | ¢
GOLD RING

| ZONE KEY |
GOLD RING

SILVER RING

ECONOMY

BLACK RING

2 | ZONE KEY |
SILVER RING

column.

The keys can be mixed and matched any way. Any key
from first column may be used with any key from second
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Section 2 Operation HVV Vendor

Unlocking the door. FIG A

After the vendor has been connected to the proper power, the
electronic locking system is powered up. The locks as supplied to
the manufacturer are preprogrammed with the factory code P1. The
Key Fob as detailed earlier is used to open the door. Point the P1
Key Fob at the edge of the button as shown on the right. Hold the
Key Fob approximately 2 to 4 inches from the front of the door.
Press the button on the Key Fob. Observe the light on the top of the
Key Fob. The light flashes rapidly while the Key Fob is 'looking' for
the lock. Once the Key Fob has established proper communication
with the lock, the light will become very bright and stay on for approximately one second.

The lock will begin its opening cycle by turning on the lock motor
and releasing the inner door seal. During this cycle the display on
the front of the door display will indicate "Door Opening". FIG B Door Opening
After six to eight seconds the motor will stop and the display will
read "Door Unlocked". Pull the door open to access the vendor.

FIGB

NOTE: Before installing the machine on location, You should
reprogram the lock with a Key code per your own Route / Driver and Service Tech requirements.
For security reasons, DO NOT leave Key Code P1 in the Vendor Lock.

Locking the Door.

Lock the door by pushing it closed until you hear the lock motor start.
Continue holding the door for 2 to 3 seconds or until the door begins to -
pull in. The front display will read "Door Closing". The lock is designed ¢ Door Locked |
to stop pulling in after it has compressed the inner door seal. The |
display will read "Door Locked". FIG C The closing cycle is automatic
you do not need the Key Fob to lock the door.

If by chance, you release the door before the lock has had a chance to
engage properly it will return to the unlocked position. The lock will sense you did not hold the
door closed for a long enough period of time. Pull the door open again and attempt to close it
again.

Always check the door after locking by giving it a tug on its side.

I'WARNING !l Avoid placing any objects or body parts near any surfaces of the door closing
area. Insure no other persons are near the vendor while it is being closed. Serious injury can
result. Always keep the Key Fob within reach.

NOTE: Do not lock the Key Fob inside the vendor.

NOTE: For the following instruction it is assumed that the appropriate types of Keys have been
ordered and are available.
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Setting up Vendors

Before keys are setup in the AutoTraq Database, a written record should be kept of the vendors
during initial setup. Vendor information intended for use should include lock ID, asset number,
Customer information, and location information. This will help in entering these assets and avoid
confusion when and/or if printed reports are run. For this, a lock reader tool, a pad of paper, pen,
and an AutoTraq key are required. Consider using one AutoTraq zone key as a master since it
should be assigned to every vendor.

On the pad of paper, set up a table to record Lock ID, asset number, customer information, and
physical location. Later, the AutoTraqg program will identify the machine via the Lock ID. Here is

an example:
Lock ID Asset Customer Location
Number Information
1458967 16523895 Wall-Mart 233 s. Wacker Drive, Chicago
207455 8265386 Elk Grove HS 2301 Ravine Way, Glenview

Record the Lock ID printed Record the Asset # of Record Customer Record any other
on the lock (See Fig. D). the new vendor. This Name for this new information you want
This number can also be number is required in Vendor for the new vendor
read using the lock reader. the software.

Look for the asset number on the outside of the vendor. Your records may require customer and
location information. Prior to deployment, collect this information for all new vendors.

Continue with the Lock programming sequence. Be sure to keep the table information and vendor
setup in the same sequence since it will be entered into the database in the same order as they

were entered.
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Teaching the Lock the Route and Zone Key Codes.

Note: If AutoTraq Keys are being used they will need
to be set-up with operational parameters during this
process.

The vendor door must be in the open position and the lock bayonet flat
areas must be vertical (unlocked) before the lock can “learn” a new Key
code. As explained earlier, TriTeq Key Fobs are engraved with the Key
code at the factory. It is safe to think of these codes similar to those of a mechanical

Key. KEYCODE

Each route may have a unique Key code for the salesperson or one Key code can be used for all
routes. Every Key Fob with the same code number will open every vendor that is programmed to
that code number. You do NOT need to program each like Key code into the same vendor. I.E.
once a series of vendors have been programmed to the ACS5004 code, every Key Fob with the
ACS5004 code will operate those vendors. A single Key Fob code can be programmed into any
quantity of vendors with no restrictions.

NOTE: Each lock will accept two Keys, ONE zone (blue) and ONE route (black).

Four Step set up for the Zone or Route Keys FIG D:-
1. Locate the 'learn' (programming) button inside the door on the
back of the Vendor Lock Box. Using a pencil or similar tool,
press and hold in the button until the yellow LED light turns
"ON". Do not apply excessive force on the button. It is similar to
the program button on the controller.

NOTE: Do not release the button until the light is "ON".

2. Release the button, while the light is still "ON", hold the NEW
Key code in front of the door as if you were opening the door
and press the Key Fob button.

3. Observe the LED light on the lock, when it "sees" the Key Fob
it will begin flashing. The Key Fob light will also stay ON very
bright. Both are indicating that the lock has accepted the NEW
Key code.

4. Programming (or learning) is completed when the light stops
flashing. It is not necessary to hold the Key Fob in front of the
door during the entire time the LED light on the Vendor Lock
Box is flashing.

The Zone and Route Keys are “learned” (programmed) into the
lock the same way. Repeat the above process for either the Route
or Zone Keys as required

1458967\

|\|l|l|l LRI
/ Senal N2: 251158

NOTE: You need to test the lock. Do not close the door YET!!
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Testing the Lock Code

Before closing the door you will need to test the lock to insure that the new Key code was
properly “learned” (programmed) into the vendor Lock Box.

1.
2.

3.

Locate the nut receptacle bracket plate tab as shown in FIG E
Using your finger, push the plate tab towards the inside of the
vendor as shown.

Hold the plate for 2 to 3 seconds. Observe the Vendor Lock Box
bayonet shaft.

The Vendor Lock Box Bayonet shaft should begin to rotate, it
will then move towards the front of the vendor. The plate tab can
be released anytime after the bayonet begins to move towards
the front of the vendor.

The locking cycle ends when the bayonet shaft stops moving
and the flat areas are horizontal..

Position the Key Fob in front of the vendor on the side of the
product select button and press the Key Fob Button. The light
should come on bright.

If the new Key Fob was “learned” (programmed) into the Vendor Lock Box properly the
bayonet shaft will begin to extend itself towards the rear and return to the unlocked position.
(Flats will be vertical).

NOTE: It is important to test the new Key program BEFORE you close the door! Because this
door has an automatic closing function there is a possibility that you may lock yourself out of the
vendor!

If the new Key is not accepted and the door is locked the Vendor Lock Box may “remember” the
prior Key code that was in it before you attempted to “learn” (program) in the NEW code. Use the
diagnostic lock reader to determine which code is programmed in. (See service section)

Section 2 - Page 4




Key Deployment Strategies
AlriTeq

=———— Lock and Security

KEYING EXAMPLE "A"

MASTE R KEY

AA50001
MEM Supervisor = 4 A : ONE MASTER KEY. B
2 foe e A e S
""" ONEMASTER KEY FER. :I'ECH B B
Service Techs ===%------ £&, @& | ONEMASTERKEVEERT o -
/ fo QNE_'M/E'SfoE,'F{K'Ef\fFEF*ffECH B )
; L-77T AL VENDORS BELOW ARE T C
¢ PROGR AMMED WITH ONE . H
,' . MASTER KEY MUMBER ¥ '
. AA50001 o 3 H
1 n
4 n
= d ...... '..-- MASTER AASDOD] == = m =)
oute river o
ﬁ — — R OUTE AASE00 | e— :
H
H
H
R tedrwer === S
ou
_p,_ H
-
! :
Route drlver --------- ' MASTER AASDO01 i el e e --E
—HOUTEAASEDDS — 0
: H
H
\ ,:’ :
i === MASTER AASO00] == = = = ==F=-q-=-=-==
Route driver 3 —_— '
#4 —— 1 0T E AASSO0 m— "
< n
15 FORTHE ABOVE n
= vy :
_-7 KEY DIFFERENT ROUTE KEYS 1 1 1 1 ]
’ [ UNLIMITED NUMBER OF YENDORS OM EACH KEY KEYED ALIKE MASTER KEYS AAS000] k]

HEY CODE MUMBERS ARE ASSIGHNED BY TRITEQ. ASPACE ISPROYVIDED O EACHKEY TOENTER YOUR OV IDENTIFICATION

In this key example, there are three keys numbered AAS0001. These are the supervisor/service
tech keys and have access to all machines in the collection. Route keys AAS5001, AAS5002,
AAS5003, and AAS5004 are all keyed different. These will only have access to machines
programmed with the same key number.

This example demonstrates one location with multiple users, routes, and machines. The only
constraint in this scenario is the city code used. All users must be set to the same city code. The
database and all the users in this scenario are serviced on one PC. Audit data can be run
anytime from this single installation.

Keying Example B

In this example, different locations standaloneDeploymentiStategy
are involved. The same expanse

can occur here for each of the Dutham  Blizabeth City  gyrmer
@I EC) (LE)

When Vendors are serviced by single tech group across single city locations.

Sales PC’s involved. Meaning to
say 4 drivers can be utilized at each
of the locations. Diagrammatically
it looks different because we are
looking one level up. The location
from the previous example is now
three locations. This means to say
four PCs sharing one database can
support multiple route key numbers
and still one zone key number.

This looks very similar to Key
example A, but the locations are
many instead of one. S e

To demonstrate this, use the
locations from this diagram. Each Rorts Keyacees ZDnE K Eg AceEs

“Tech” PCs

For B keys | | For XB keys For XB keys

“Sales” PCs Brly Salyn Qaly
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of the locations can be assigned a route key number group. This would create a scenario
XBA5001, XBA5002, XBA5003, and XBA5004 for a set of 4 route drivers at one location. A
second location would have a set of keys numbered XBA7001, XBA7002, XBA7003, and
XBA7004. The route drivers would be able to work on machines only in their route and also in
their own territory. A driver from XBA7001 would not be able to access a machine in the
XBA5001 group and vice versa.

The service technician keys would be nhumbered under 5000 by necessity. With this in
mind the keys would have to be numbered under 5000 and they would also have to be similar
keyed. For this we’ll number the keys XBA0711. Since there are 3 locations, 3 keys can be
made all keyed alike. This would enable the service technicians to work on a machine regardless
of the location.

Audit data would be available from any location since the database is shared across all
locations.

Keying Example C

that the cata resices IO .. s D
different locations. Again the
Route drivers can access
only their machines in their
own territory. Technician Do pcs &
keys can access a machine :
regardless of the location.
Accessing the audit data will
be a little bit different. For
each of the locations, the
route driver key information
will be accessible to their
respective local PC. It will
also be available to the PC
servicing the zone keys.

Goldsboro Manteo  Rocky Mount Durham  Elizabeth City
(4] (MB) (V) e} (EC)

Garner
(LR

. R For LXK keys For MB keys:| | For LV keys For LT keys For ECkeys |
Sales” PCs sy Sy Bnly Cly o only : Ol

“Remote” Server Directories

. L¥X Data ME Data L¥ Data LT Data ECData LK Data
Audit data can be run from
this PC which will cover not U ¥ e RS
T : City code access = __....: Zone Key access
only local data, but all
machine data the zone keys
have visited.
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Section 3 AutoTraq.NET Software

Overview

The lock(s), Key(s), and users are all linked through the AutoTrag.NET
Interface software. There are two numbers associated with the Key Fob. A
Key Code number and a Key ID. The Key Fob's internal computer has the
Key Code installed permanently. As explained earlier, the Key Code is
engraved on the case.(i.e.ACA5004) etc. TriTeq can provide the Key Codes
as Keyed different or Like Keyed (all the same). The Key Fob is intended to
be assigned to a particular individual. If the Key Fob is used in the plant it
can be called Spare #1 or Shop #1 etc. The AutoTrag software requires you
to identify the Key Users so the accesses can be monitored.

The Vendor Lock Box has its own permanent Lock ID that also cannot be altered. The Vendor
Lock ID is used to give each vendor a unique identification. The Vendor Lock ID is encrypted for
security purposes. The AutoTraq Interface computer software is used to first set up the Key Users
and identify the Vendor Locks that are in the Bottlers' area. After setting up the vendor and field
installation the vendor memory will record any Key Fob that was either successful or was denied
access. The Key Fob will bring this data back to the AutoTraq computer database through the
cradle communication. If a Key Fob is lost, stolen, etc. the audit data is still in the Vendor Lock
Box and will be collected by the new Key Fob (or any other Key Fob) the next time the Key Fob
visits the vendor and is successful or unsuccessful in opening it. After the data is brought back
with the Key Fob to the computer, the computer sorts the data and eliminates the duplicate
events. The data is then available for the Bottler to sort / view in any number of ways. The
AutoTragq software also give you the advantage of effectively turning the Key Fob ON and OFF for
a variety of constraints.

NOTE: On the initial order, the Keys are shipped to Bottlers set-up to operate for 4500 accesses,
unlimited hour time and 6 months of operation. Keys that are ordered after the initial
implementation will be shipped inoperative. Since many locations are using the AutoTraq keys
the first key operation will require some patience in set up because of the vast amount of data
that has been collected to date by the Key Fob's.

Installation FIG F

The mechanical parts of the computer interface consist of the
cradle, cable, and the computer with software.

Computer requirements

The computer must be running, WinNT, Win 2000, or Win XP
with any service pack. You’ll also need a minimum of 300 MB
available for data storage, 128 RAM, CD-ROM drive,
connection to a printer.

1. Plug cradle into computer. Plug the Serial cable into
COMA1 port or the USB to any USB port. If your cradle FIG F '
has a power adaptor, plug it in (Serial).

2. Verify that the cradle has power. If your cradle has 2 LEDS (Serial), one should be green
and one should be red. If your cradle has 1 LED (USB), it should be red.

NOTE: If you plug in your USB cradle and are prompted install new hardware, cancel out and
continue. The Cradle drivers can be installed after you install your software.

NOTE: There is a label on the bottom of the cradle. This label should not be removed, the serial
number on the bottom will be used to register the cradle to your computer.
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Software Installation

NOTE: If the software was installed on your PC via “Automatic Deployment”, skip to registration
and go to Connect to SQL Server.

Insert the AutoTrag.NET CD into the drive, double click on the appropriate drive letter on your
computer. You can click on the Adobe folder and it will allow you to see an electronic copy of this
manual. To begin the installation click on Set-Up. The software will begin to install the
AutoTrag.NET Interface software.

NOTE: The software requires various drivers to be installed. The installation software checks for
these drivers and will install them. This may require you to start your computer over and begin the
installation a second time after the drivers are installed.

When this soreen appears, Press “OK’ x

to continue.

@ Welcome ko the AukoTrag.MET installation progeam.
_

Setup cannot install system files or update shated files if they are in use.
Befare proceeding, we recommend that vou close any applications yaou may
be running.

Ezit Setup

Next the installation screen will appear. — EolugiliigOai= =

Click on the setup Icon to begin the
installation.

ion by clicking the button below.,

ick this button to install AutoTraq.NET software ko the specified destination
reckary.,

L =
’7C:'|,Program FilestAutoTrag.NET! e —— | ‘
Setup may ask where to p|ace the icons. 3 AutoTragq.NET - Choose Program Group |
The default settings are fine and can be Setup will add items to the group shown in the Program Groop bos,
selected by clicking on the continue ¥ou can enter a new group name or select one from the Existing
button Groups list,

Program Group:

TriTeq AutoTrag-7-3-3

Continue I Cancel
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At this point these screens may
appear:

These screens are normal and should
installation

clear themselves as the
continues.

If everything is successful, this form
will appear.

After installation start the software by
using the Start / Programs /
AutoTrag.NET Icon in the start bar.

After the software starts it will begin the

registration process.

@ Installing Data Access components. ..
Lo

,'?, AutoTrag.NET Setup

Destination File:
c:\Program Files\AubaTrag, METdeleke\MET Cradle, exe

1%

AutoTraq.NET Setup x|

AutaTrag, MET Setup was completed successully,

- Microsoft Update

; N
- E Programs v @ ArCessories
c [ autoTragMET-2-4-2  *
) @ Dacuments b @ Mozilla Thunderbird 4
(5 TriTeq autaTrag-7-5-3  *
I% Settings 4
E (3 utilies 3
a % Search » @ Easy Graphic Converter #
_-_>J [53 Trileq AutaTrag-7-5-1  »
@ ke @ AutoHokkey 3
J 7 N
Bl @ Dell Printers '
Bm AutoTrag.lET i fukoTrag.NET
S| :
E QY shucoown... AutoTrag.NET

I gl start
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Installing the USB Cradle Drivers

Note: If Serial Cradle is used or drivers were installed automatically, skip this step and go
to “Registration”.

5]
N avig ate to Flle Edit VYew Favortes Tools Help
. - - & [ =
C:\PogramFiles\AutoTraq.NET Souk - % - 6| Queatr Gt FEE X )|
Address [ i\program FllesiAutoTran KET | @e

. . 3 e | Mame | Size | Type | Madifie

Double click the file CDM 2.02.04 I'D L (Dackup File Folder 8i12/21

e @ AdminHelp 215KB Compiled HTML Help file 11721

AutoTraq.NET Ao futoTrag NET 2,136 K8 Application 51721

autatrag_log ZKB Text Dacument B2zl

CDM 2.02.04 BBackupDe 476 KB Micrasoft Access Application aj27)21

Application [ o 2,005 KB Application Si7fzl

Modified: 5/17/2010 3:50 PM CradienLL.dl 32KB  Application Extension 5{17/21

@LucalDatahase 266 KE  Microsoft Access Application BIZ7[2

Size: 1.95 MB EmETCradle 84 KB Application 1152

Attributes: (normal) @RemuteDE 472KB  Microsoft Access Application gizr]a

@Reposltorv 128 KE Microsoft Access Application 1)1/20

@ Shorkcut ko AutoTrag NET 1KE  Shorteut g2z}

SQLRefresh.dl 32 KB Application Extension SitEf2l

STEUMST.000 GKE 000 File Tiznfz

STGUNST‘DDI GKE 00LFie Tizel2

STEUMST.002 GKE 002 File ajz7]2

STEUMST KB  Text Document Fiz0l2

ThreadFactory3z.dl 377KB  Application Extension 6/8/201

TTUpLink.dll 96 KB Application Extension TIZ6[21

41 | 2l

‘Type: Application Size: 1.95 MB 1.95 MB ‘@‘ My Computer S

Verify if your USB Cradle is mapped correctly

Right Click My Computer, either on your desktop or start menu
Open
Explore
Search...
Manage

Map Metwork, Drive, ..
Disconneck Mekwork Drive.. .

Create Shorbout
Rename

System Properties el

General |Netw0rk Identificationl Hardwarel User Profi\esl Advancedl

Click the Hardware Tab near the TOP. S

Microzoft Windows 2000
5.00.2155
Service Pack 4

Registered to:
Calin Foatis
TriTeq
51873-0EM-0010445-301 34

Computer:

Intel(R] *eo
n[Th] CPU 2.00GH=
ATAAT COMPATIBLE
1.047 564 KB RAM

Ok I Cancel Lipply
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Click Device Manager

Navigate to and expand Ports. Make sure there is a
USB Serial Port and make note of what COM port it

is mapped. Reassigned to a lower value if it is
assigned to a port above port16.

E Device Manager

J fction  Wiew “ = -Pl

System Properties

Generall Metwork |dentification  Hardware | Uszer F'lofiles' .&dvancedl

—Hardware Wizard

The Hardware wizard helpz wou install, uningtal, repair,
unplug, eject, and configure your hardware,

Hardware Wwizard...

The Device Manager lists all the hardware devices installed
an your computer. Use the Device Manager to change the
properties of any device,

Diriver Signing... Device Manager...

—Hardware Profiles

Hardware profiles provide a way for pou to et up and stare
different hardware configurations.

Hardware Profiles. .

o]

Cancel | Apply |

w2 aew

=101 x|

=& 1355221

[]—-- Computer

t-0 Disk drives
- Display adapters
= Dokd HPZ12

= Dob4Print HPZ12
» Dokdlsh HPZ 12

[

[

[

[

[

B

-2 Floppy disk controllers

[+ Floppy disk drives

B-{88 Human Interface Davices

-5 IDE ATAJATAPI contrallers

[+ IEEE 1394 Bus host controllers

[]--@ Keyboards

-5y Mice and other pointing devices

- Morikors

-E§ Metwork adapters

[]---CQ Cther devices

Bl Porks (COM & LPT)

: # Cormmunications Park (COM1)

# Zommunications Pork (COMz)

¥ ECP Prinker Part (LPT1)
|ISE Serial Port | i

[#-€= 551 and RAID controllers

[#H-&}> 3ound, wideo and game controllers
[#- Storage wolumes
[
[

t-- B System devices
+1-62 Universal Serial Bus controllers
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Software Registration

First time when you will start the software you software will display the following message.

Click ON ‘OK’ to start the registration
process.

Cradle Label is the 6 characters label
under your cradle.

Fill in the station name as the
computer name. Computer name can
be retrieved from “System Properties —
station name.

When ready, click on begin
registration.

icense warning x

<2 This software is nok regiskered.
*-*(; Press ok bo stark registration proccess, or press Cancel to exit software

K I Cancel |

- TriTeq AutoTraq Registration - TTUplink v1.1

— Required Information

TriTeq Autotraq Software Registration

Please type your Cradle Label and the name of this station [the computer on which pou will be running
the: software] in the boxes belaw.

IMPORTANT -- CUSTOMERS REPLACING ¥OUR CRADLE, READ THIS!

If you are registening the software becausze you have received a new cradle to replace
ah ald or defective model, pleaze make sure to indicate your previous cradle label
below. [f you don't provide the old cradle label, you will not be able to register the
software over the internet,

Cradle Label: |3THF2L

Station Mame: I Testing IT

l_ Previously my software was registered to the following cradle:

Previous Cradle Label: I

R T A P e R R R e

Begin Registration »>>>

Section 3 - Page 6




Insert the software label as was
forwarded to you via email and update
this station records.

If your cradle was register before with
an older software version, all user info
should populate your fields. Edit
outdated information.

When done, click on “Continue
Registration”.

=+ TriTeq AutoTraq Registration - TTUplink v1.1 i 5[

— Registration Data
A registration was found. Please verify this information and then click Continug when done

Cradle Label: |3'|'|.||:2|_

Station Mame: | Testingl T

Software Label: ||

User Information:

Title IMr

Firgt M ame IMau

Customer Type: I PEC j

Last Name IHanzarides Buziness Unit: IBU

Address |1 Pepsi Way
City iSommers
State [N Zip: [10588
Couritry IUS-Q j
Phione |9'|4 TET-BZTE
Fas [a6T9E0

Email Imatt.hanzarides@pepsi.com

Fark et Urit: IMU
Satellite Location: INY

Clear All Fields

Continue Registration >>

- TriTeq AutoTrag Registration - TTUplink v1.1 1 il

— Registration Data
A reqistration was found. Please verfy this information and then click Continue when done

Cradle Label: |3THF2L

Station Mame: ITesting|T
Software Label W

Uzer Information:

Title IMr

First M ame IJ ack

Cuztomer Type: I PEC j

Last Name ILoparco Buszinzzs Linit: IBU

Address |1 Pepsiway
City ISommers
State [N Zip: [10529
Country lUSA j
Fhone Im
Fax Im

Ernail Iiack.lopalcd@pepsi.com

tdarket Lnit: IM U
S atellite Location: INY

Clear All Fields

Continue Registration »3>
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Server and database names were
communicated along with the
software label you used

~: TriTeq AutoTraq Registration - TTUplink w1.1

— Procesz Complete

Received Registration Mumber:
1GHLSS5ES7EXF2ZRMSK4L74K5

The following cuztomer information waz updated:
o Lazt Mame

o First Mame

o Emaill Address

o Soft Label

YALID

Finish Registration 11

Congratulations! ]

1 Reqistration Complete.
‘when wou restart the software, please indicate the location of the remote database,

K

x|

Software is now registered!
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Connect to SQL Database

To Start Software
Go to AutoTrag.net from Programs in the

S

- Microsaft Update

Start Menu

Windows 2000 Professional

i »
E Programs » @ Accessories
(3 AutoTragMET-2-4-2 P
@ Documents * (53 mozila Thunderbird r
, TriTeq AutaTrag-7-5-3  *
% Settings 4
(3 wtilities ’
@ Search 3 @ Easy Graphic Converter  *
(5} TriTeq AutoTrag-7-5-1  »
@ = @ AukoHokkey L4
B @ Dell Prinkers L4
- l;: AukoTrag.MET = AbeTrag MET
-
Shut Down, ., *

AutoTrag. MET

Imstart

You will be prompted to enter your SQL Server
address and database name. Enter correct
parameters received from SQL Admin (IT). Then
press the check Connectivity button. You will be
prompted on whether or not you connected.

Click Start in User Mode

TriTeq - Login

Setkings

Please enter a supervisor/administrator password to log in.
You may also =tart in user mode by clicking the Start button.

Username: I |

Password: I

- Select Database x|

Enter The SOL Server Address:
autatraq.trteqlock. com

Enter the Database Hame:

- fl []
JanteTragDE

Check Connectivity

Exit |

Cancel | Start in User Mode |

Repeat these steps for each station.
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This starts the software in USER MODE

User Modes

Click on the MODE tab of the task bar. A
dropdown menu appears displaying the modes
available.

User mode will come up by default when the
program is started. User mode requires no
password to operate. This is true if User mode is
selected from any other mode.

For Administrator, click on the Administrator
bar.

- AutoTraq.NET

File Edit Key and Users, Customer/Lock Info. Sdmim Teals | Mode | Help
Administrator
Superyisar

I W Lser

Only for keys starting with: AA

Name

KeylD |

Total Accesses li Start Time I—
Ii Stop Time I—
li Key Type I—
— o

Cradle Ready for Fob

Refresh Days
Days Valid

Expires on

Audit Trails | Clear Form |

| e

| 1253.24

- AutoTrag.NET

File Edit Kew and Users, Customer/Lock Info. &dmin Toals | Mode | Help

Administrator

Only for keys starting with: AA

Supervisor
v Lser

Name |

KevlD |

Total Accesses |7 Start Time I—
Ii Stop Time I—
I— Key Type I—
— o

Cradle Ready for Fob

Refresh Days
Days Valid

Expires on

Audit Trails | Clear Form |

=10 x|

| ide | 125516
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The password screen will display prompting for a

password into the administrator mode. The
default password is ‘triteqa’ in lowercase.

For Supervisor, click on the Supervisor bar.

The password screen will display prompting

for a password into the supervisor mode.
The Username and Password should be
previously specified by the Administrator.

TriTeq - Login

Settings

Please enter a supervisoriadministrator password to log in.
You may also start in user mode by clicking the Start button.

Username: I administrator

Password: | LARESAS|

Cancel | Start in User Mode | O I

- AutoTragq.NET

File Edit Key and/Users, Customer/Lock Info  Admin Tools | Mode | Help
Adrministrator
Superyisar

I v Lser

Only for keys starting with: AA

Name

KeylD |

Total Accesses |
Ii

Refresh Days

Days Valid

—

Cradle Ready for Fob

Expires on

Exit

Audit Trails |

=10l |

StartTime [
Stop Time I—
Ii Key Type I—
AT: [

Clear Form |

Idle

| 125324

TriTeq - Login

Setkings

Please enter a supervisor/administrator password to log in.
You may also start in user mode by clicking the Start button.

Username: I |

Password: I

Cancel | Start in User Mode |

Select the Administrator or Supervisor menu under the MODE tab. This will open up the
password entry window for either Administrator or Supervisor mode.
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The light on the cradle should be green now. If not unplug the USB cord and reconnect.

- Administrator Logged in. ;Iglil

File Edit key and Users  Customer/Lock Info  Admin Tools  Mode  Help

Only for keys starting with: AA

Name |

KevlD |

Total Accesses |— Start Time |—
Refresh Days Ii Stop Time I—
Days Valid Ii Key Type I—
Expires on I— AT: I—

Cradle Ready for Fob

Audit Trails | Clear Form |

| | | e | 13.0448

Enter in the Administrator default
password: tritega Settings

Please enter a supervisoradministrator password to log in.
You may also start in user mode by clicking the Start button.

Username: I administrator

Password: I FYYTYYY

Cancel | Start in User Mode | OK I

When leaving the station for day to day operation it should be left in the USER MODE only.
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Change Administrator

Click on “Mode” and “Administrator”. Default administrator password is “triteqa”.

Password

Click on “Admin Tools” — “Change Admin Password”.

= Administrator Logged in.

File Edit Key and Users  Customer/Lock Info | Admin Tools Mode  Help

Only for keys starting with: AA

Name |

KeylD |

Total Accesses | ST TIITe T

Admin Password
Manage Supetvisars
Manage Stations
Edit City Codes

Edit Key Categories
Edit Dafault Kew
Import Database
Admin Help

Enter the current password in the top text box followed by the
new password on the following text boxes.

»: Change Administrator Pas Swor

0Old Password

[z

Enter Hew Password

feasisied

Confirm Hew Password

feasisied

Accept Exit

When done, click on “Accept”. Back

hl, NS

=101 |
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Select Your Time Zone Offset/Manage stations

As correct time is updated from your corporate server, you need to indicate the time difference
between your location and the corporate IT location where your database is hosted. Skip this step
if you are in the same time zone. Back

From “Admin Tools” click on “Manage Stations”

= Administrator Logged in. = |I:I|5|
File Edit Key and Users  CustamerfLock Info | Admin Tools Mode  Help

. . &drnin P d
Only for keys starting with: AA 7 2= I, NS

Manage Supervisors

Manage Stations
I Edit City Codes
Edit Key Cateqories
Key ID ] Edit Dafault Key
Import Dakabase

Adrin Hel
Total Accesses | -—T:;rs-rmrr

Select station and click on “Edit Station”.

NMame

x
Station Name | Cradle | Software |
Calin B81133W FB41EPBF
Edit
Station
Exit
4 | i
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Click on the “+” or “-“ signs until you get the time difference you need.

Station Name Cradle Software
Calin B1133W FE41EPBF
™ Unattended Execution ™ Auto-Print while refreshing keys

- Disable Station

[~ Disable this station on: Kl July 2010 [

21 28 29 30 1 2 3
4 5 6 7 8 9 10
1M 12 13 7a15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 3
1 2 3 4 5 6 7

Auto Disable

+ | I 0 = | Set the hours difference, if your

server is in a different time zone.

Apply New Registration Update

Click on “Update” when done.
Repeat these steps for each station on your list.

From here you can manage the Cradle and Software Labels
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Import Data from Old Databases

Note: Skip this if Autotraq software was not previously used. Go ahead to Add an Configure
Supervisors
Although this is not a mandatory task, TriTeq advises that the current database should be
cleaned using TriTeq AutoTraq ver. 7.x.x before this software is uninstalled.
The cleanup should include:
- deleting users that are not with organization
- deleting keys that are returned as defective or not in use (see software key list for
expired keys).
- Deleting keys with improper names and learn them back with real use names.
As the new software will allow the key to be assigned to a new user remotely and on
the fly, there is no reason to have usernames as ‘weekend’, ‘spare’, ‘setup’
‘route556'.
(See link to clean database)

The following tasks need to be performed using the new software and user needs to have
administrator credentials.

A. Adding/Defining the ‘City Codes’
City Code is represented by the first two characters on your AutoTragq keys. If your location is
using more than one ‘City Code’, each city code needs to be added to your new database before
performing the import.
Start AutoTraq.NET software, login as administrator and access ‘Edit City Codes’ from “Admin
Tools’ menu.

o Administrator Logged in.
File EditKey and Users Customer/Lock Info | Admin Tools Mode Help

Admin Password
Manage Supervisors
| Manage Stations
ey codes |
Edit Key Categories
Key ID ] Edit Dafault Key
Import Database
Admin Help —
Total Acrcesses TTTTSTAIT TIE T

Only for keys starting with:

Name

Double click on ‘New Code’

- Edit City Codes I x|
City Code I Description |
i<Mew Codex <Mew Dezcrption: i

Double click on aCity Code to edit description, or

double click <Mew Code> to add, Exit
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Type in the City code you want to add and the description.
When done press ‘Enter’ on your keypad.

- Edit City Codes x|

City Code | Description |
<Mew Coder <Mew Description:
KM 1l keys in Michigan |

Hit EHTER when done. Exit |

Your new City Code should is now added to the database

- Edit City Codes x|

City Code | Dezscription |
Al Al keys in Michigan :
¢Mew Codex <Mew Description:

Diouble click on aCity Code ta edit or double click Exi
<Mew Code> to add. xit
Warning: City Codes CANNOT be deleted once were added to your database.

Repeat these steps for all city code you need to add to the database.

When done restart the software.
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- Administrator Logged in.
File Edit Key and Users  CustomerfLock Info  Admin Tools  Mode  Help

Only for keys starting with: KM

On the softwar'e main menu, all city codes you just added should be displayed.

B. Import Database
Login as administrator and from ‘Admin Tools’, click on import database.
Use the browse menu to locate and select database used with prior software.

open 2l
Lookin: | W JNEE R j & o v

== L ocal Disk (C:)

& DVD-RW Drive (D)

% Apps on 'Serverone' (Q:)

% Registration on 'Serverone' (R:)
= solidwWorks on 'Serverone' (S:)
5% Corp on 'Serverone' (T:)

52 Laptop on 'H5viiB1' (W)

My Documents

o B
o B

My Computer
File name: |

ﬂ Open |
LI Cancel
4

Files of type: IDatabase files

[~ Open asread-only

If you want to merge multiple databases, repeat this step with each database you want to add.
Back
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Clean Production Database

A. Locate Production Database

Start current software (Version 6.6 or 7.x.x) and from “Login” menu click on “Settings”
and “Database Location”.

Enter User Password
Settings

Database Location
Select Serial Port |

Make a note of your database name and location (write down name and path).

Settings

Password: |

- Select Database |

Enter the path to the database file:
|t:\TriTquE\MainDB2D.mdb

|2t Mserverone..] x| [Blkmdb

t ainD B 20.mdb
| =

0K Exit

Exit software when done.
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B. Make a copy of your database

Using your explorer access the path above, right click your mouse on the file and select

ilCopyll.

-ioix
File Edit “iew Favarites Tools  Help | ﬁ'
@Back - ‘_}1 - 'ﬁ' | ","* Search ~ Folders | :.::‘g & x i

Address | T:\TriTeqDB

jGn

Scan For Wiruses. ..

Make Awailable Offline
Open \With, ..,
i1 5can with Malwarebytes' Anti-Malware

Send To

Zuk

Mame = | Size | Type | Drate Modified |
-@Blnk.mdb 442 KB Microsoft Access Ap...  &/10/2003 11:12 PM
QFA17 KR Micrnenft Access Ap..,  5/4/2010 3:50 PM
Elpe Open ment 4/17}2002 12:00 AM
Tes

Browse to “C:\Program Files\Triteq AutoTraq”, right click your mouse and paste the file.

= TriTeq AutoTrag :

@Localﬁackup.mdb
(& MainDE20. mdb

E’l Routes,bxk
STEUNST.000

[£] sTeUNST.LOG
ﬁ:lTriTeq AutaTrag.exe
=m| |pdateshell exe

Refresh

Customize This Folder. ..

Easte Sharteit
Undo Delete

CErl4+-Z

Mew

Properties

Click on “Yes” and R

eplace existing file.

File Edit Wiew Favorites Tools Help

@ Back - '.\_)_;I - ﬁ' /- ! Search Folders | | |3 x n ‘ v
Address | C:\Program Files\TriTeq AutoTrag

Mame = | Size | Tvpe | Date Maodified |
== frchiveshel.exe 44 KB Application 2/16/2004 1:39 PM
@.ﬂssetﬁ\ssign.xls 17 KE  Microsoft Excel War, .,  8/29/2003 12:06 AM
@ autotrag.ini 1 KB Configuration Settings  6J11/2010 1:27 PM
T_‘)HutDTraqulp.HLP 23,488 KE Help File ZI16/2004 1115 PM
@AutaTraqSetup.mdb 6658 KB Microsoft Access Ap...  6/11/2010 1:27 PM
(& Birk. rdb o AATD bl oo f2q 6/10/2003 11:12 PM
HelpConkent.crt Hies 2{16/2004 1:20 PM
Initlog. ttq Arrange Icons By v | 6i11/2010 1:27 PM

6/11/2010 1:26 PM
2/7/2010 12:35 PM
4{17/2002 12:00 &M
6i11/2010 10:51 AM
12{21}2009 5:08 PM
1j24/2010 7:00 PM
1/20{2010 &:53 PM
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_ioix

File Edit Wiew Faworites Toolsw Help | :,'r
@ Back - '\_JJ v ﬁ' 7 ) Search | " Folders | '—é’ 3-7* x n ‘ '

&ddress Il-f) C:\Program Filesi TriTeq AutoTrag j o
Mame = | Size | Type | Dake Modified |

= prchiveshel.exe 44 KB  Application 2[16/2004 1:39 PM

@Assetﬁ.ssign.xls 17 KB Microsoft Excel Wor..,  8/29/2003 12:08 AM

_'}autotraq.ini 1KE Configuration Settings  6/11/2010 1:27 PM

€) LukaTragHelp.HLF TR R

Confirm File Repl =
PG ori i ecploce x
[ Birk.mdb .

HelpContent.cnt j_rj

This Folder already contains a file named 'MainDE20.mdb',

Iritlag.ttq

@Lgcamackup.mdb WWould wou like to replace the existing file

[ MainDE20, mdb N 84 kB

£] Routes.txt 1 modified: Sunday, February 07, 2010, 12:35:44 PM
STEUNST.000

] STEUNST.LOG with this one?

.ﬁ:lTriTeq AutoTrag.e 9,38 ME

= | Indateshell. exe modified: Tuesday, May 04, 2010, 3:50:56 PM

Yes Mo

Create a “temp’ folder to paste your database if production database location coincides

with the program path.

C. Connect software to new database location

Start software and from “Settings” and “Database Location”, indicate the new location for

the database.

Setbings

Password: I

- Select Database

Enter the path to the database file:
|c::'\F'rogram Filez\TnTeg AutoT raghkd ainD B 20.mdb

Lo

Ig c: [5Y5] j AutaTragSetup.mdb
Blnk.mdb

et LacalB ackup.mdb
=3 Program Files W

0K Exit
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Click on “OK” to accept new path and continue with login and start software.

D. Remove Bad Names or Non Existing Users
Login as administrator and from “File” menu click on “Edit User Info”.

« Administrator Logged in: ]
File Edit Key Limits  Customerflock Info Routes  Tools  Mode

ZACTTIL . ting with: AF AY CX CA £

Passwords r

Dowwnload Details
ReDisplay Window
Exit

ey

Total Accesses I Start”

As the new software will accept changing the key user on the fly, it is recommended to
have real names for key owners. Purpose of the key can be custom defined via “Key
Category”. Delete users such “Route23”, “MEM 15”, etc.

One by one select the users that are not in your organization.

b I I
e -_--_c).;t..—-t: =10 ﬂ
File Edit Key Limits _ Thstomerdl ack Tnfr - Roites  Tonls Mnde  Ranistreabion. - Helg
- Edit User Information - Select l{ x|
Only for KEY
Name Csvany Blue2 09 EIl |
Csvany Blue3 09 B
Key ID David MEM

Delbrugge Blue 09
Dickey Blue 09
Total Acces |FSV Spare Pahrump
FSV TSMBLACK
FSV TSM BLUE
George Black 09
George Blue 09

Days Valid  {efe]:[sR=11F[-Reie] |

Hary Varis J
; Holiday Blue 09
Expireson | .t Gooding black
Crar [|Jeff Jacob Black
Jeff Jacob Blue 09
LARRY MEM |

Refresh Da

Exit Accept Exit | ar Form |

....and remove them from your database.
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x
Name Good Blue 09
Address
City
Zip
Code
Phone TTRTTIITYY
Bemove User from Update User
Database Information

E. Remove keys that are not used or were returned
From “Edit Key Limits” menu, click on “Remove Keys”.

- Administrator Logged in: -0l x|
Filz | Edit key Limits  Custometflock Info Routes  Tools Mode  Registration Help

On g with:AF AY CX CAAX A BH

Set Userfkey Limits

Remove Keys

MName

Key Type

Key ID ] I

Total Accesses I Start Time I

Look in the “Fob Expires” column, identify keys that were returned as defective or, are no
longer in service and, delete them one by one.
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X
User Hame Key Code Key Types Fob Expires
FS5V TSHM BLACK AFAS003 Full Serre ES 472172010 _:]
F5¥ TSM BLUE AFADDOZ Full Serve EFS 4721 /2010
George Black 09 AFASO03 Full Servre FS 5f13/2010
George Blue 09 AFADDO3 Full Serve F5 55132010
Jeff Jacoh Black AFASO03 Full Serve F5 562010
Jeff Jacob Blue 09 AFADDOZ Full Serve EFS 562010
Laura Klenk 09 AFADDO3 Full Serve FS 5172010
AFAS003 12/3/2008
MEM Blue 09 AFADDOZ Full Serve EFS 47772010
MEM Holiday 09 AFADDD3 Full Serre ES 57102010
MEM Shop Black AFARDOZ Full Serve EFS 5132010
MES AFADDOZ Full Serve ES 552010
MES Black AFARDOZ Full Serve EFS 552010
Hielson Blue 09 AFADDO3 Full Serve F5 5f18f2010
Horthrup Blue 09 AFADDO3 Full Serve F5 55132010
Shop Blue 09 AFADDOZ Full Serve FS 55132010

Tri Teg Lock Codes

Vend/Visi Black
Vend /Yisi Blue 09

Delete

AFAS003
AFAODO0O3
AFAS003
AFAODO0O3

Full

Serre

F5

122042009
5f13/2010
10/12 /2009
5f13/2010

Exit

F. Make a Copy of Cleaned Database

Keep the copy ready for import when the new software arrives.

G. Restart Software and Reconnect to Production Database

Back
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Create Key Categories

Login as administrator, access ‘Admin Tools’ menu and click on ‘Edit Key Categories’.
x|

Key Categany | Description |

Full Serve-FS Default Category

Single Channel Default Category

3rd Party Op Default Category

Special Events Default Category

<Mew Categon> <MNew Description>
Double click on Key Categany to edit or | 5
double click <New Category> to add. Exit

Double click on ‘New Category’ and type in a new key category and description.
5

Key Categary | Description |
Full Serse-F3 Default Category
Single Channel Default Category
3rd Party Op Default Category
Special Events Default Category
<MNew Category> <Mew Description>
East Sales Users. Keys managed by Everet |
Double click an Key Categony to edit ar 2
3. gary Exit

double click <New Category> to add.

When done, hit enter on your keypad. The new key category is added to your database.
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51

Key Categary | Description |
Full Serve-F3 Default Category

Single Channel Default Category

3rd Party Op Default Categary

Special Events Default Category

East Sales Users, Keys managed by Everett

<MNew Category> <Mew Description>

Double click on Key Categaory to edit or
double click <MNew Categony to add.

Warning: Key Categories cannot be deleted or modified once are committed to your database.
Repeat steps above to add all key categories you need.
When done access ‘Edit Keys and Users’ / ‘List Keys’ menu and from the list, assign each key to

the appropriate key category.
Back
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Add and Configure Supervisors

Depending on the size of your location if more than 2-3 supervisors are going to manage
keys/users it is recommended you constrain supervisors to specific key categories thus
prohibiting supervisors from changing each other keys. If this is the case, first 'Create a Key
Category' for each of your supervisors.

Login as administrator and, from ’Admin Tools’ menu, click on ‘Manage Supervisors’.

x

‘No supervisors in database or

New
Supervisor
Edit
Supervisor

Delete
Supervisor

Click on ‘New Supervisor’
Enter a login name and password for the new supervisor.

| . Add/Modify Supervisor x|
| Enter Name Enter Password Confirm Password
|Everett |m## |m#
I
Keys [+ Add Keys
I I Modify Key Settings Only for Keys from this category J
| [~ Delete Keys
i Users | MotiyUsers Locks [ Modify locks
[~ Delete Users [~ Delete Locks

[¥ Display and print all reports

Update Exit
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Newly created supervisor can login later and change the password from ‘File’ menu.

ww Supervisor Logged in: everett
| Fle Edit Key and Users Customer/Lock Info  Admin Tocls  Mode  Help

Eha ing with: KM

ReDisplay Window
Connection Timeout |

Change Password
EXit
ey

Total Accesses | Start Time I

If you defined a key category for this supervisor, don'’t forget to select his/hers key category from
the drop down list.

ww Add /Modify Supervisor N =2
Enter Name Enter Password Confirm Password
IEverett P P

Only for Keys from this category

v Modify Key Settings I = j
[v Delete Keys
Users v Modify Users Locks [+ Modify locks

[v Delete Users

¥ Display and print all reports
Update Exit

When a supervisor is restricted to a key category, all key operations he/she is allowed, are only
for keys from selected key category. If he adds a new key to the database, the key will
automatically belong to key category he was assigned.
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Setting Up New Keys

First time key usage.

The software will recognize automatically

that a new key and/or locks are being

-+ Administrator Logged in.

[ I Ty VR

[N T R S W Y SR U N TN

New FOB

introduced into your system. Therefore, it is

recommended you setup vendors before

entering in the key information. See the

subsection on vendor setup in Operation
before proceeding. Also, the software will

show the city code being set in the

database to the city code on the initial key.

Place the new Key Fob in the cradle and

press the button. The Key Fob light will

stay "ON" and the cradle light will be RED

while its communicating.

Afterwards, the software will come up with

the screen as shown on the right.

At this time you have to assign the Key Fob

to a user.

Press the "Assign new user" button
and the screen at the right appears.
Enter the information regarding who is
using the key.

Click on the accept button and the
database will update.

Next, Press the Button one more time
on the Key Fob while it still docked in
the cradle. This will set up the
operational limits.

This must be repeated for each NEW
key.

Keys that have been deployed in the
field.

NEW ROUTE KEY

Cancel | gﬁlgn to Hew Useré

Assign to Existing User

=10l x|

Refresh Days | Stop Time |

Days Valid | Key Type |

Expires on I AT: |
Cradle Ready for Fob

Exit Audit Trails | Clear Form |

| | lde | 130448
m JON DOE
Address 2435 Apsen Dr
City Elk Grove
Zip Code 60007
Phone 8153553666 FHHE S
ey ID GJASD41 Accept Exit

If a key has been used in the field it has the following issues:
1. The key needs to be registered as above in the database
2. The key will have a large number of audit trails and new vendors to register into the

database.
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Therefore it's recommended using a new key to enter vendor information. New meaning one that
has not been exposed to vendors deployed in the field.

If data already exists on the FOB (key), lock information prior to this setup will not be in the
database. After a key is set up, the program will automatically move to the next step. This next
subsection deals with entering locks into the database.
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Edit Key Limits R=IES

File Edit Key and Users  Customer/Lock Info  Admin Tools  Mode  Help

o . L Only for keys starting with: AA, GJ
While in the Supervisor or Administrator
MODE you can edit how and when the Name |  JakeJohnson
AutoTraq Key Fob will be used.

KeylD | AAA4095 -3
Select the "Edit Key and Users/ List Keys"

from the task bar. Vendors per Day |T Start Time |W
Refresh Days # Stop Time |W
Days Valid _MTWTF_ Key Type m
Expires on | 9/8/2010 AT: 1

Cradle Ready for Fob
REFRESHED FOB AAA4095 Zone: 0

Exit Audit Trails | Clear Form |

| | DLL Info. Ver: 1. 58, Progiess: 0/ 0 Print: Off | Idle | 12:36:25

- Users and Keys x|

Uszer Hame I Key Code - 1D I Kep Type I Expires | Wersion I
Jake Johnzon AdAANGG - 3 Full Serve - F5 1/8/2000 Ewpired 30
To Change a speciﬁc Key Fob ijan doe (JAR047 - 74 Full Serve - F5 1422000 Ewpired 13

Using menu on the right, select the
key and click " Edit User Key Limits”

. .. “LE* preceding the key Code, )
‘ Edit User Key Limits | anmounces & ke with low battery Ezit |

Export To File | Delete
voltage. Replace battery ASAP.

Section 3 — Page 31




On this screen you can adjust the key
limits.

This screen is showing the limits since
the last refresh. For security reasons the
software tracks which supervisor last
authorized limit changes.

By clicking “Show Key History”, it is
possible to see previous key previous
changes made to the key and by whom.

Clicking Change FOB to Total Accesses
or Venders/Day Mode you can limit the
key fob respectively. Total Accesses
Mode limits the amount of time the Key
can access locks during a certain
amount of days. Vendors per Day limits
the amount of Venders the key can
access during a certain amount of days.

When the key visits the cradle these
limits are uploaded into the Key Fob

A button is provided to disable (shut off )
the Key Fob totally at its next refresh.

If the key reaches any of the limits the
key will become disabled. The key will
indicate that it

is disabled (out of limits ) by flashing
brightly three times when the button is
pressed on the Key Fob.

x|
Name |jh0n doe j
Authorized by: IAdministratur j
FOB Code | AAMDIS .3 Version: 30
FOB Settinos:
Stat |6 | [Aam | Days Valid
Stop IB j IPM j " Sunday
¥ Monday
Chanye FOB to Total Accesses Mode | ¥ Tuesday
Vendors per Day [ 30 i Ll
I Thursday
Refresh Days I 7 I Friday
[ Saturday
" Disahle this Foh
Key Type o |
| Full Serve - FS MR
Show Key
This key was not refreshed since settings History

were changed last time.

Exit |

x
Name Ijhun doe j
Authorized by: IAdministratur j

FOB Code I AAMDYS .3 Version: 30
FOB Zettins:
Stat |6 ¥ |AM | Days Valid
Sop |6 x| |PM - I~ Sunday
¥ Monday
i Change FOB to Vendors/Day Mode I ¥ Tuesday
Total Accesses 100 I Wednesday
¥ Thursday
Refresh Days I 7 I Friday
[ Saturday

" Disahle this Foh

Zone
-] o

This key was not refreshed since settings
were changed last time.

Key Type
Full Serve - FS

Accept

Show Key
History

il

Exit
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The term refresh days tells the key when
to become disabled from the date of
refresh. If a key is set for 14 days and the
Key Fob is refreshed on a Monday then it
will be operational until the next Monday. If
the same key visits the refresh cradle
again on Tuesday then the Key Fob will

work until the next Tuesday. (refresh date=
8/31/2010)

This information regarding expiration is visible each
time the Key Fob is refreshed in the cradle. It can
be seen in all MODES.

-aix
Fle Edit Key and Users Customer/Lock Info  Admin Tools Made  Help
Only for keys starting with: AA, GJ
Name | Jake Johnson
KeylD | AAA4095 -3
Vendors per Day IT Start Time W
Refresh Days If Stop Time IW
Days Valid MIWIF_  KeyType | Full Seve -FS
Expires on IW AT: 1

Cradle Ready for Fob
REFRESHED FOB AAA4095 Zone: 0

Audit Trails | Clear Form |

DLL Info. ¥er: 1. 8. Progress: 0/ 0 Print: Off | Idle | 12:36:25

Section 3 — Page 33




OZO=NOITCN NT~JIV~4W0L

Audit trails

The audit trail is used to display key
activity on locks in the field. This
function is available to supervisors and
administrators.

To display the audit trails screen click
the large Audit Trails button at the
bottom of the screen .

The Key Fobs collect audit data as
vendors are visited. Duplicate records
are sorted off and presented in the
format below.

The Bottom section of the Audit Trall
screen is used for sorting in a number of
ways. To sort, click the appropriate
function to define the selection criteria.
The four to choose from are time,
access, driver, & asset number. Any
combination can be used to refine a
search and all are enacted when the
execute button is clicked.

The printing options available are
Automatic Audit printing and print
current screen. Automatic printing allows

-+ Administrator Logged in.

File Edit key and Users Cuskomer/Lock Info  Admin Tools Mode Help

Only for keys starting with: AA

Name |

KeylD |

Total Accesses | Start Time |
Refresh Days | Stop Time |
Days Valid I Key Type I

Expires on | AT: |

Cradle Ready for Fob

Audit Trails | Clear Form |

=] 3

| 1die

| 13:04:48

for printing when a key refresh is executed. It will print all of the new events a key has
encountered. The audit screen does not need to be displayed to enable printing, however it too is
enabled only in the administrator and supervisor mode.

The print current screen will print the results of the present query result window. Either will
produce a copy to the default printer defined in windows.

Audit Trails

The last querny returned 40 records in 157 geconds.

| Hame I Key Code I Aszset it I Customer Mame I Activity Time I Activity ||| |
No user assigned AAADSDD no asset 772310 15:56:00 Access ;I
No user assigned AAADS00 no asset F723/10 15:56:00 Access

No uzer assigned AdADS00 no asset F723/10 15:56:00 Access

No uzer assigned AdADSD0 no asset 7723710 15:56:00 Access

Mo user assigned AAADD00 no asset ¥/23/10 15:56:00 Access

Mo user assigned AAADSDOD no asset 7723410 15:56:00 Access

Ho user assigned AAANSDD no asset 772310 15:56:00 Access

Ho user assigned AAADSDD no asset 7123410 15:56:00 Access

No uzer assigned AdADS00 no asset F723/10 15:56:00 Access

No uzer assigned AdADSD0 no asset 772310 15:57:00 Access

Mo user assigned AAADD00 no asset 772310 15:57:00 Access

No uzer azsigned AAAONRDD no azzet £72310 15:57:00 Access

Ho user assigned AAANSDD no asset 772310 15:57:00 Access
TimeTestRoute AAASDO no asset 773010 15:50:00 Access
TimeTezstZone Aaa000 no asset 773010 15:50:00 Access
TimeTestRoute AAAS001 no asset 872610 12:02:00 Access
TimeTestZone AAADDDT no asset 8/26/10 12:03:00 Unauthorized
TimeTestRoute AAASDO no asset 8726710 12:03:00 Access
TimeTestZone AAA000 no asset 8726410 12:03:00 Access
TimeTestZone AAAODD no asset 872610 12:03:00 Unauthorized =

Wit mmees I~ Display only AutoTrag & P1 Keys Events Activity Abbreviations:
|an =]

N ) BA = Battery Removed
Sort by Driver: Time Range BR = Bad Route or Zone
I All j Slest Lalty Hunye | Print Audits from LB = Low Batery
- this Screen L = Limited
|S‘::'t by Asset it = Clear Date Range | U = Unauthorized
From: 7/14/2010
Soit by Customer Name: To: 872722010
I All j Export Audit Trails to a File Ezecute Euit
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Column Descriptions

Name
If the user is registered in the database, their name will appear in this name column.
Otherwise “AT-Key not found” will appear in the name Column.

Keycode
The keycode is the number stamped on the back of the FOB by Triteq Lock. These

codes contain alphanumeric numbers that identify each code. If two keys are keyed alike, there
are still numbers internally that are used by the program to identify each key separately.

Asset Number
Asset is the name or number assigned to the lock/machine when it was setup.

Customer Name
Customer name is the customer information entered when the lock/machine was being

setup.

Date/Time

Date and time on an AutoTraq key is accurate to within 1 minute. Time is set according
to the host PC’s clock when refreshing keys.

Non AutoTraq keys do not have an internal clock. As a result, their time is based on the
reported time from an AutoTraq key. Each time an AutoTraq key access a lock/machine, a report
is appended to that key listing events from prior keys. The non-AutoTraq events are reported in 5
second intervals from the time of the last AutoTraq key.

Activity abbreviations

Activity abbreviations are used to identify what has occurred at the machine. Key status
is reported here to signify what has occurred.

BA — Battery Removed

This code signifies that the battery has been removed from the key. This prevents a
stolen key from having the lifetime extended by removing the battery.
BR — Bad Route

This code signifies a route specification violation set in the user key limits menu. If a user
attempts to use a key that is outside of his/her route, this error will come up.
L or Limited — Limited

This code is a result of a key being used outside of the parameters established for that
key. For example, if a key is set to work from 6am to 6pm, it cannot be used at 6:15pm. The
result will show up on the audit report as a limited and the key will show as disabled.
U or Unauthorized — Unauthorized

This code will show up when a lock has been programmed with a different key. If for
example there is a P1 key in the system and an AutoTraq Route key is attempted, the
unauthorized code will show on the audit report and a wrong key signal will appear on the key.
Access

This is the code to signify a machine has given access to a certain key.
Visited

This is a code that appears on locks earlier than version 2.3. It shows that a lock has
been visited and does not specify if the lock granted access or limited the key.
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Customer/Lock Information

-+ Administrator Logged in.

Fil= Edit Key and Users  Customer/Lock Info  Admin Tools Made  Help

~=loj x|
List Customer/Lock Key Codes

. . Only for keys starting with: AA
In the menu Customer/Lock information, g e s

Lock information can be viewed or Name |
updated. In Administrator mode or
Supervisor mode, click Customer/Lock Key ID ]

Info to view lock information.

Total Accesses |
Ii

Start Time |
Stop Time I

Refresh Days

Days Valid | Key Type |
Expires on I AT: |
Cradle Ready for Fob
Exit Audit Trails | Clear Form |
e | 130448
=
The last query retumed 10 rscards in 0 seconds.
Click on the column headers to reorder the list
Lock 5/M [ Asset Number [ Customer Name | Route Key [ Zone key [ Route Zone |
. . 1223356 no asset ABARDZZ Ada0001 [1] 1]
With the List Customer/Lock Key Codes, the 61 o asel aaisom saigeon 0 0
. . i A 1188484 N asset ABASDZ2 ARADD0T 0 0
program will display a screen displaying Yeimgr o e oo 8 ;
locks and keys programmed into those locks.  |&&r i e A 6 ;
1242203 no asset Fi-Key Ass000 1] a
1302653 no asset AssB0m AsA0500 1] a
. . . . . 1242425 no asset ABABDZZ Ada0001 o o
There is an option also that will allow this list
to be printed to a text file. To save the Lock
information list to a file, click the Print List to
File button.
Find a Lock : o :
By Lock Serial Number Select a Lock $/N and click on ‘Edit’ to modify.
or, by Asset Number Find Edit 4' EpE D -

2]
A display screen prompting for a file location Save i | 3 AutoTraqET = ¢ & ckE-
will appear. This file need not be in the data Backup
H =] autatrag_log
dlreCtory for AUtOTraq " [ | Shortcut bo AutaTrag NET
File name: Ifllenamel j |&I
Saveastype:  [Lock Info Files Fileslt) = Cancel |
v
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Once the file is saved, it’'s format is in
ASCII form. Use Windows Notepad to
view the contents of this file.

To Edit Locks, Click the big EDIT
button.

In this screen, once the lock
information is modified, click on the
Update Lock Information to save
changes to database.

There is also an option to delete the
lock. This button has only one
confirmation button, be careful not to
hit this button. Once the lock data is
deleted, it will have to be re-entered
by a key that has visited the
machine.

The Lock should show up in the List
Lock Key Codes like the picture to
the right.

B lockinfofile. |if - Notepad [_[O]=]
Fle Edt Seach Help

Asset Humber Location Serial # Route Key Zone Key =1
[%3 1204723 BBESB802 ABASBO2

Test 1 1189741 ABASBO1 ABASBB1

Test 2 1179981 ABASBO1 ABASBB1

Test 3 1223356 ABAZBO1 ABASBO1

Hade By : TriTeq AutoTragq - Uersion 7.1.1.

Date/Time : 18/28/82 18:45:48 AM

4] 2

-+ Lock Information Ukility

| 1242203

Vendor Asset Number I 11223354

Customer Name I 84 Gas

4/28/2011 11:53:53 PM

“alid Route and Zone Mumbers are: 0-10,000

Route Number 0 Zone Number 0

Street Address I 2365 Stanley Lane

City I Elk Grove ‘ Update Lock Information |
i lllinois, 60007 Remove Lock from |

State/Zip I Datahase

Lo I Qutside Front Door EXIT |

X

= List Lock Key Codes

The last querny retumed 10 records in 0 seconds

Click on the column headers to reorder the list

Lock 5/M | Azzet Number | Customer Mame | Floute Key | Zone Key | Foute | Zone |
1242203 11223354 84 Gas P1-Key A 0001 1] 0
1223356 o asset ABARD2Z AADDM 1] 0
1264050 o asset AASE0M AiA0S00 1] 0
1188484 o asset ABAR0ZZ A 00M 1] 0
1173581 no asset ABAR0ZZ A 00 1] 0
1242187 o asset AAAR0M AADDM 1] 0
1242206 o asset AAAR0M AiA0B00 1] 0
1242207 o asset AASE0M 400 1] 0
1302653 o asset A8HE0M A\ 0500 1] 0
1242425 no asset ABARDZZ AiADDM 1] 0
Find a Lock

By Lock Serial Number
or, by Asset Number Find [

Select a Lock S/N and click on ‘Edit’ to modify.

Edit

Exit

Export List to File |
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Section 4 Service Tools

There are two service tools that are used extensively to troubleshoot the electronic lock. The first
is the light on the Key Fob itself and separately the lock reader.

The Key Fob Light

There are two methods for using the Key Fob diagnostics. The first two tests can be performed
when the Key Fob is out of range of a Vendor Lock Box. The next tests require the Key Fob to be
on the side of the middle button (or sensor) on the vendor and attempting to open the vendor
(normal opening mode).

For all tests the light flashes will time out after a few seconds.
NOTE: Do not hold the button down, touch the button remove your finger and observe the light.

The Key Fob light has three states:

e Fast flash = ("seeking" or "looking" for a Vendor Lock Box )
e Bright slow flash = ( diagnostic mode )

e Bright steady ‘ON” = ( communication mode)

In all cases the seeking ( “fast flash” ) begins immediately after pressing the Key Fob button.
The diagnostic mode ("bright slow flashes") occur at the END of the fast flash interval.

The steady “ON” indicates that the Key Fob is communicating with the Lock Box or Cradle.
Test one: FOB battery: Press the button and observe the light; No light indicates dead battery.

Test two: Expired Key Fob: (AutoTraq only) Press the button and observe the light; The light
flashes bright 3 times. This indicates the Key Fob limits are expired and will not work any vendor.

NOTE: The above two tests should be performed before the Route Driver / Salesman or Service
Tech leaves the Bottler facility.

Test three: Wrong Key Fob: While positioning the Key Fob on the side of the button on the 12
button HVV vendor, press the button and observe the light; If, after the fast flashes, the light
flashes bright 5 times the Vendor Lock has been programmed to another Key Code.

Test four: Vendor door open: While positioning the Key Fob on the side of the button on the
vendor, press the button and observe the light; If after the rapid flashing, the light flashes bright
10 times the door is unlocked and not pulled open.

Fast Flashing Slow Bright Flashing

Battery OK

A 4

. Key Disabled

Wrong Key

Door Open

NN NN
NN 10 FLASHES

Low Battery

\ 4

~ * *** e e e N
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Lock Reader

The lock reader is a portable tool that is operated in the same fashion as a Key Fob. It
does not open vendors but, it will give helpful information when identifying locks and keys
programmed to the locks. It also helps when diagnosing a problem should something happen.
The sole button next to the display toggles between views of Bottler codes, key nhumbers, lock

serial numbers, and lock diagnostics. It is available from TriTeq directly and uses a 9-volt battery.

Lock Reader Example

This is a lock reader reading from a test lock here at Triteq Lock. The Keys programmed
into this lock are ABA5001 and ABAO00OS for lock serial number 1179981. At the time of the
reading, the lock was open.

The reader collects and displays 7 bits of data. To begin reading the data, point the
reader at the lock in a similar fashion as a key FOB. Press the button once and data should
appear in the display window. Once the initial read is made and information is displayed, the
reader need not be pointed at the lock. While information is still in the display window, press the
button to cycle to the next data bit. When the last data bit is reached, the cycle returns to the first
data bit and the process repeats. This will continue until the button is not pushed and the display
times out.

The first two button pushes display information about the programmed Route
Key.

Button Press 1

The XXX indicates the Bottler City code for the ROUTE Key
Fob. This is representative data from the first button press. It
reads a city code of AB for a programmed Route key.

Button Press 2
The X,1,2,3,4 is the next five digits of the ROUTE Key Fob.
This represents the key’s number A5001.

The next two button pushes display information regarding a Zone Key.

Button Press 3
The XXX indicates the Bottler City code for the ZONE Key Fob

Button Press 4
The X,1,2,3,4 is the next five digits of the ZONE Key Fob.
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The next three button pushes display information regarding the lock.

Button Press 5

This shows the first four digits of the Vendor Lock Box serial
number. The first part of the number is 0117

Button Press 6

This shows the last four digits of the Vendor Lock Box serial
number. The last part of the number is 9981.

Button Press 7

This is the diagnostic display for switches inside of the lock.

The characters to the left of the period relay switch status at the

current read time. The characters on the right of the period
display the lock status. ( U = Unlocked door. L = Locked door)

Common Results for version 1.15 Lock Readers

Door Status Lock Condition Lock Reader Datum 7 Results
Door Opened, Locked Receptacle Switch Problem CCC.U
Door Opened, Unlocked Lock Ok OCC.U
Door Closed, Locked Lock Ok CCO.L
Door Closed, Unlocked Receptacle Switch Problem OoCcc.uU

Door Open/Closed

Lock bad or no power to lock

Sometimes when a lock is new:

The factory code programmed into the lock should be P1 and
will appear in both the Bottler city code and key number for the

Routes portion of the Lock reader.

No Zone keys should appear in the lock. They will display an
empty register in both Bottler city code and key number for the
Zone portion of the lock reader.

This is a representative alphabet used by the lock reader.

[ a J[ 8 JCc o J[ €

F ][ ¢ 1 H J[C 1 J [«

|| I 1

Ao dEFSh UL A

L~ J[ o J[ P

1 v 1 v

|_||:|FI|_| I El I |_||_||_||_|

1Ly Jz J[ 1

2 FI ) T i 7

| )

=40 1234557840
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Troubleshooting Guide

Problem: Door won't open

Symptom

Possible Cause

Solution

Key Fob light won't flash

Battery dead

Replace battery

Key Fob defective

Replace Key Fob

Key Fob light flashes bright 5 times after placed in
front of button

Different Key code in vendor
See Section 2-3.

Use lock reader tool to determine proper
code Read special note concerning
reader

Key Fob light flashes bright 3 times after placed in
front of button

This is an AutoTraq Key Fob that is
expired. See Section 3-7.

Refresh Key Fob

Key Fob light flashes bright 10 times after placed in
front of button

Door is unlocked
See Section 2-1.

Pull door open and close it again

Key Fob light flickers bright and dim erratically

Flicker from Florescent Bulbs, possible cold
weather issue.

Unplug vendor and attempt to open
before lights turn ON or install Button
Decal.

Key Fob light flashes fast only

No power to lock

Plug battery back up into port and press
button and try to open with Key Fob

Key Fob light flashes dim

Key FOB temp is below operation range

Remove Key Fob to warm area and retry

With back up battery pack plugged in. Key Fob light is
ON but Lock doesn’t open. Motor does not run.

Batteries are dead in battery pack.

Replace batteries and try over

Key Fob light is on bright and motor is heard running

Motor gear box failure

Use emergency opening process and
replace Lock

Problem: Door won't lock

Symptom

Possible Cause

Solution

Bayonet does not turn when the receptacle door is
pushed.

Bad receptacle switch

Test by jumping switch if unit runs,
replace switch

Bad Lock switch in Lock box

Use Lock reader tool to determine Lock
switch condition and replace Lock after
diagnosis

Receptacle switch works but when door is pushed
closed it will not start locking

Receptacle switch housing is not fastened
properly

Check the two screws that holds the
switch housing in place and replace/repair
as ness

Adjuster screw on Lock is adjusted too tight

Readjust screw to extend bayonet

Vendor is not level causing bayonet to miss
the receptacle

Level door/vendor

Inner Door aligned causing Bayonet to stick
in.

Realign inner door.

Section 4 - Page 4




Problem: Display issues

Symptom

Possible Cause

Solution

Display shows Locked when Unlocked or vice versa

Voltage spike to the vending controller

Unplug vendor to reset display.

No Display when operating. (Lock OK) Bad Lock Circuit Board Replace

Bad Wiring Repair Wiring
Problem: Program light issue
Symptom Possible cause Solution

Program light will not come on after program button is
pressed

The program 'learn’ button was not held
ON long enough

Hold button for a until light is ON

Bad Receptacle Switch

Use lock reader to determine switch
condition and replace receptacle switch if
required.

Bad Receptacle switch wiring

Use lock reader to determine switch
condition and replace receptacle switch if
required.

Bad lock box switch

Use lock reader to determine switch
condition and replace lock box if required
Read special note concerning reader.

Program light does not flash after new Key Fob is
place in front of button

Battery in Key Fob dead

Replace as required, use alternate Fob to
verify

Key Fob was placed in wrong position

Retry

Key Fob button was not pressed

Retry

Bad lock box CPU

Replace lock box as required
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Section 5 Maintenance procedures

The lock itself requires very little maintenance. However there are provisions to adjust or maintain
the following:

ook wD =

o 0o w »

Inner door gasket tension

Key FOB battery replacement I on o avsce
Battery backup system o ‘
Emergency opening process @
Lock removal

Receptacle replacement

A screw mounted in the front of the Vendor Lock Box assembly is ADJUSTER SCREW

used to adjust the gasket tension. If the screw is over tightened = \ =
the motor will stall and result in possible vendor damage. You i ‘\ J '« 1
should turn and test the door closing after turning the screw one
half of one turn at a time, until the tension is set. FIG G i

Remove the three screws on the battery case to access the Key
Fob battery. A special screw is used to prevent tampering. The
tool for this screw is available from TriTeq. When replacing the
battery on AutoTraq Key Fob’s the internal clock will be reset. The
reset function will be visible on the AutoTraq software. The
computer will reset the clock automatically in AutoTraq Key Fobs
as they are refreshed.

This electronic Vendor Lock Box has a provision to operate
without vendor power or in the event that there has been a
power failure. There is a back-up power connector located on
the right side of the product delivery chute. FIG H After locating
the connector, plug the back-up battery pack into it, press and
hold the red button down on the battery pack and open the ,
vendor normally with the proper coded Key Fob. To close the ¥ gattery hack-up port
door, hold the red button down and push the vendor door . bkl T
closed normally. - B

NOTE: The red button must be pressed before opening or
closing the door and should not be released until the lock has
completed its opening or closing cycle(s).

There is a mechanical emergency back up system designed in to access the vendor in case
of total lock failure. Please call TriTeq directly for the tools required and information on this
process. This process does not require that the vendor be removed from the field.

To remove the lock:

Unplug the 12-pin connector located at the bottom by depressing the locking lever and
pulling down.

Using a socket with extension, remove the bolts holding the lock onto the side vandal
panel.

Remove the two security bolts facing from the inside of the door towards the front.
Remove the lock.

Remove the light 'pipe’ by twisting it 90 degrees clockwise (viewed from front of vendor)
and pulling it off the Vendor Lock Box cover.

To reinstall, reverse this procedure.
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6. Toremove the receptacle:

A. Remove motor cover and unplug the wire harness.
B. Remove the four (Vendo) or three (Dixie) attaching bolts. (1/4-20, 7/16 head)

To reinstall, reverse this procedure.
7. Receptacle Switch (with housing)
A. Remove 2 Screws on top of the Receptacle.

B. Remove motor cover & unplug connection.

To reinstall, reverse this procedure

Known Issues

1. Cold Weather Flicker
2. Cold Weather FOBS (very early versions of standard keys only)
3. Software

Windows NT/2000/XP (All Service Packs).
100/50 ft serial cable — noise when placing cable next to power lines.
Data line speed — refresh speed issue on netsoftware version
Lock Software v 1.4
Audit Info
Loose Power connection

4, Lock Reader code UO is not P1
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Section 6 Specifications:

All Infrared components meet Federal guidelines for eye safety standards.

LOCK

Main Power: 24-37 Volts DC, 800 Milliamperes

Aux. Power: 24-30 volts DC

Shipping Weight: 6.8 Ibs.

Pull in stroke: 5/8"

Primary rotation angle to lock: 30 degrees

Temp range: 0 deg F- 180 deg F

Materials: P60 galv steel, Steel components plated and covered with dichromate, All weather
Delrin molded plastic parts, commercial electronic parts and circuit board (glass filled), Mobil-One
lubrication, DC perm magnet motor drive, and gold contact sealed switches.

Connector: Mini-fit Jr. 12 pin

IR Transmission device meets Federal specifications for eye safety.

KEY FOB

Battery: CR 2032

Case: Polycarbonate with proprietary IR component.

Ring: Plated steel

Temp Range: 10 deg F-180 deg F

IR Transmission device meets Federal specifications for eye safety.

RECEPTACLE;

Materials: P60 galv steel, gold contact sealed switch, and molded plastic parts,
Connector: Mini-fit Jr. 2

Shipping weight: .6 Ibs.

BACK-UP BATTERY PORT ON VENDOR
Connector: Mono audio female plug 3.5 mm dia

BACK-UP BATTERY PACK
(3) 9-volt commercially available alkaline batteries. Output plug 3.5-mm male mono audio.

READER
1) 9-volt commercially available alkaline battery. ( Duracell or Eveready only )

CRADLE

No user serviceable parts. Case ABS. DB-9 male serial port, or standard USB port Low Voltage
DC input port.

IR Transmission device meets Federal specifications for eye safety.

NOTE: All used batteries should be disposed of properly.

I'WARNING !! Batteries used in this device are not rechargeable.

The lock and its accessories are assembled in the United States of America using components
manufactured in the United States, Canada, Mexico and China.
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Section 7 Trademark Acknowledgements:

TriTeq, Mobil-One, Mini-fit Jr., IRDA, Microsoft Access, AutoTraq, Dixie-Narco, Vendo, Delrin,
Adobe are registered US trademarks.

“PEPSI, PEPSI-COLA and the Pepsi Globe design are registered trademarks of PepsiCo, Inc”
and are reprinted with permission.

US and Foreign Patents pending, Copyrighted, all rights reserved. Duplication prohibited without
written consent of Triteq LLC. Printed in the United States.

Disclaimers:

Specifications are subject to change without notification.

Certain software features shown may not be fully functional at time of release.
Triteg assumes no liability for any bodily injury resulting in the use of this product.

All correspondence to be addressed to: TriTeq LLC, 701 Gullo, Elk Grove, IL 60007
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