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EMERGENCY OPENING/BACKUP PROCEDURE   

 
Read these instructions before starting emergency opening procedure. 
What you need: 

- Tools for cutting or removing HVV button. 
- The pipe assy  
- Small mirror to see up into lock 
- Flashlight  

1. Remove the right lower button by cutting a hole big enough to allow a good visibility 
and an easy access to the lock. Reach in and unplug the wire harness from the lock 
by pressing in the unlock tab and pulling down. 

2. Use the pipe (supplied) remove backup wheel.  Insert the threaded end over the 
white wheel. While applying upwards pressure turn the pipe clockwise to attach to 
backup wheel. When firmly attached, pull rod down to extract backup wheel.  

3. Next turn the pipe over and engage the pipe over the bare motor shaft. It will slip 
upwards as its engaged over the D shaped shaft. Note, the white wheel must be 
removed.  

4. With your hand turn the pipe counterclockwise (see Label on pipe--- from right to left) 
turn the rod until the locking mechanism disengages. Be aware that it takes approx. 
45 complete turns of the motor shaft to open the door. 

5. Replace the damaged button. 
6. Secure backup tool in a safe place. DESTROY THIS PAGE WHEN DONE. 

 
 


